
W
E

L
C

O
M

E

Say hello to 
a whole new 
way to feel 
welcome.
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Wasim Cader

General Manager

Ramada Colombo

P.O. Box 1202, No. 30

Sir Mohamed Macan Markar Mawatha

Colombo 3, Sri Lanka.
+9411 2422001

PLEASE DO NOT REMOVE ANY PAGES FROM THIS DIRECTORY

Dear Guest,

Welcome to the Ramada® Colombo. Whatever the reason for your travels, we’re glad 
you chose to stay with us. And our sta� of Ramada Ambassadors is ready to do 
anything to make your stay as comfortable, relaxing, and enjoyable as possible.

We’re pleased to o�er you a spacious room, comfortable beds, and free high-speed 
wireless Internet access, as well as business servic ss center, a pool, and other 
amenities designed to make you feel welcome throughout your stay. If you’ve forgotten 
to bring any travel necessities like a toothbrush, toothpaste, comb, razor, or shaving 
cream, just call the front desk and we’ll be happy to provide them, free of charge. And 
if there’s anything else you need to make your stay a little better, just ask.

Whether you’re with us for a night or a week, our sta� will be happy to provide recom-
mendations for places to go and things to do in the area. And if you have any thoughts 
or suggestions for ways to improve our service, please share them with one of our sta�, 
or directly with me at gm@ramadacolombo.com.

For future reservations, we encourage you to call +94-11-242-2001 or visit 
www.ramadacolombo.com to ensure you get the best available rate. We also suggest 
you consider joining Wyndham Rewards, our guest loyalty program, to make your 
stay even more rewarding. When you stay at any of our hotels, you can earn points that 
can be redeemed for hotel stays, airfare, resort vacations and a host of other retail and 
restaurant experiences. For more information, please ask the Front Desk or visit Wynd-
hamRewards.com.

Thank you for choosing our hotel, and enjoy your stay. We hope to see you again soon.

Sincerely,
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AIRLINES
Sri Lankan Airlines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 7771979
Qatar Airways . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 5570000

Singapore Airlines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .+9411 2499690
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2265826

Emirates Airlines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 4704070

AIRPORTS
Bandaranaike International Airport . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2263047

Ratmalana Airport . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2623030
Palali Airport . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9421 2213911

AREA SHOPPING

Crescat Boulevard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2152100
One Galle Face . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 7869888

IN-HOUSE TRAVEL DESK
Diethelm Tours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 244 /4

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9478 8541400

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .+9411 2301011

Dutch Hospital Shopping Precinct
Colombo City Centre . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9470 251 4811
Liberty Plaza

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 4625800Odel
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2508673Majestic City

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2154555House of Fashions
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2580579Laksala

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2331809Noritake
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2686043Paradise Road

BANKING SERVICES
Bank of Ceylon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  +94112 204444

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 4472224HSBC 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +9411 2486000Commercial Bank

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

+9411 2462462Hatton National Bank

BANQUET AND CATERING FACILITIES . . . . . . . . . . . . . . . . . . . 207/275

BAR – OASIS LOUNGE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . Ext. 255

BELL CAPTAIN/CONCIERGE                                                       EXT: 3

Etihad Airlines

Ramada is equipped to cater to all your requirements, from the smallest gatherings to
large scale events. We can do it from morning coffee and pastries to full scale banquets,
receptions and other social events. Contact the Banquet and catering Staff. Our
Banquet Office is located in the 1st floor- Administration Block.

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

Mattala Airport +9447 2031000. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

+9411 2303050Sampath Bank



www.ramadacolombo.com | 03GUEST SERVICES & FACILITIES

BUSINESS CENTER

CHECK IN/CHECK OUT TIME. DIAL RECEPTION OR EXT. 4
Standard check in is 1400 hours. Standard check out is 12 noon.

CREDIT CARDS ACCEPTED.  .  .  . .  .  .  . .  .  .  . .  .  .  .  .  .  .  .  . EXT. 241
We accept all major credit cards including Visa, Master, American Express and 
Alipay payments.

CR I B S/ COTS .  .  .  .  .  .  .  . .  .  .  . .  .  .  . .  .  .  . .  .  .  .  .  .  .  .  .  . EXT.6
Contact the Housekeeping department.

CURRENCY EXCHANGE  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  EXT. 241

DOCTOR . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  DIAL RECEPTION OR  EXT. 4/ 40/ 247

Please contact the Duty Manager to get in touch with a doctor.

DUTY MANAGER. .  .  .  .  .  .  .  .  .  .  . . DIAL RECEPTION OR EXT. 4/ 40/ 247
For any assistance/ information during your stay.

EMERGENCY EVACUATION

The safety of our guests is of utmost concern to us. Please take a few moments to famil-
iarise yourself with the emergency procedures as outlined below:

Audible alarms

a sign of an emergency.

Fire

room door. Please familiarise yourself with the exact location of your room as well as the
way to the nearest emergency exit.

DRY CLEANING  AND  LAUNDRY VALET .  .  .  .  .  .  .  .  .  .  .  . EXT. 5/6

For your convenience, 2 laundry bags, a dry-cleaning/laundry list are provided in each
room. Same day service is available and the last collection time for this service is 9 am.
For Express service within 3 hours, double the standard charge will be applicable.

Open 24 hours a day, the Business Centre located adjacent to the lobby has a printer, 
fax machine and copier for all your business needs, no matter what time of day or 
night.
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EMERGENCIES

Emergency Ambulance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1990
Police Headquarters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Touch 9 + 2421111
Tourist Police (hotline) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Touch 9 +2421451
Fire Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Touch 9 + 2422222
National Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Touch 9 + 2691111
Bomb Disposal Unit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Touch 9 +2434251

ELEVATOR USAGE

In case of an emergency, please do not use the elevators. Please take the nearest
escape route as laid out on your room's emergency evacuation plan - proceed to the 
hotel’s meeting point which is located at the rear of the hotel at the pool deck.

FAX . . . . . . . . . . . . . . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . EXT. 3/4/40
Dial Concierge or Reception. 24 hour service. Fax can be received on +9411 2447977

FITNESS CENTRE  .  .  .  .  .  .  . .  .  .  .  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . .  .  .  . . . EXT 299

Our resident instructor will assist you.

FLOWERS
Dial Housekeeping or Ext. 6/60. Service available between 8 am – 4 pm.

GUEST RELATIONS OFFICER.
Dial Ext. 247 for any assistance / information during your stay.

HANDICAP FACILITIES . .  . .  .  .  .  .  .  . .  .  .  .  .  .  .  .  .  .  .  .   .  .  .  .  .  .  .
Contact the Front Desk for handicap equipment/a  wheel chair. The hotel also has a 
room specially equipped for handicapped guests.

HOTEL SHUTTLE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT. 244

EXT 4/40

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT 6/ 60

Sightseeing tours could be arranged through the in-house travel desk (Diethelm).  This 
Guest Services Directory contains information on local attractions in and around the 
city as well as those across the island.

HOUSEKEEPING

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . EXT 2/261ICE CUBES

For additional supplies or housekeeping services.

Please call room service to request for ice cubes.

leaving the room. Feel your guest room door; if the door is hot to the touch, do not open
the door, but remain in the room and contact the front desk immediately.

When leaving the room in case of emergency, do so quickly and calmly.

In the event of an emergency, medical or otherwise, please call 119 and then contact the
Front Desk for immediate attention. To direct dial, please see the following list.



IN-ROOM SAFE
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KEY CARDS
Should you lose your key card please notify the Front Desk immediately so that your
lock may be recoded for security purposes.

. . . . . . . . . . . . . . . . . . . . . EXT. 4/ 6/ 60/ 247

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  .  .  .  . EXT. 3

For postal mail, contact the Bell Captain.

LOST AND FOUND ITEMS

MAIL SERVICE

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  .    EXT.3PARCEL WRAPPING

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  .  .  .  .  . EXT. 4/40

Parking is provided free of charge for all hotel guests. Kindly park at your own risk as
we assume no responsibility for loss and damage to vehicles.

PARKING

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  .  .  .  .  .  .  .  .  .      EXT 259

. . . . . . . . . . . . . . . . . EXT. 0/4/40

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  EXT. 2 / 261

Located at the Lobby level. The pool is open for use from 0700 hours to 1900 hours. 
Please ensure that you wear appropriate swimming gear. Pool towels can be obtained 
from the pool attendant.

POOL

A well-stocked bar is available in each room. For any replacements please 
dial 6/ 60 to contact Housekeeping.

MINI BAR

Complimentary newspapers are available in the lobby
NEWSPAPERS

PRIVACY / DND (DO NOT DISTURB)
If you do not wish to be disturbed, please turn the DO NOT DISTURB SWITCH on and 
call the Operator / Reception to screen incoming calls.

ROOM SERVICE
An extensive menu is available round the clock for your convenience. 
This Guest Services Directory includes all Room service menus.

ROLL AWAY BEDS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT. 4 / 40
Rollaway beds can be arranged upon request. 

An in-room safe has been provided for your use. Please familiarise yourself with the 
safe operation prior to closing the safe door. 
The Hotel will not be held responsible for any money or other valuables left unat-
tended in the room.
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SALON . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT 225

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  . EXT. 6/60

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  . EXT. 6/60

The in-house salon “Mosh” is operational from 0930 hours to 1830 hours.

SHAVER OUTLET
A special outlet for electrical shaver is provided in the bathroom.

Available in the room. For additional requirements contact the Housekeeping 
department.

If there’s anything you have forgotten to pack such as additional toiletries, 
we will make every effort to get it to you.

SHOE SHINE

. . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT. 6/60

STATIONERY

TRAVELLER RESCUE KIT

Call the Operator or the Reception to set a wake-up call on your telephone.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXT. 0/4/ 40WAKE-UP CALLS

Contact the Bell Captain

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  .  .  . EXT. 3WHEEL CHAIR

Access the menu screen for all entertainment such as cable TV channels, Video on   
demand and more. The TV Channel Guide is also included in the OSD (on screen 
display).

TV / ENTERTAINMENT
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CHARGES

Call charges for local and international phone calls may be obtained by dialing “0”  for 
operator. The Hotel reserves the right to add a surcharge on all calls placed from this 
phone.

HIGH-SPEED WIRELESS INTERNET ACCESS

The hotel provides high-speed internet access for all guests, free of charge.
Technical assistance can be obtained by dialling 4/40

Wireless Properties

1.      Using your wireless enabled laptop, locate the available wireless network with the
        SSID of “RAMADA.”

2.     Follow the onscreen instructions to login. An instructions card is also available in
     every room.

INTERNATIONAL CALLS

LONG DISTANCE
Dial 9 + area code and number.

HOTEL INTERNAL TELEPHONE DIRECTORY INFORMATION
Please check “At Your Service” section

Dial IDD button “9” and access an IDD line (wait for dial tone) and dial the country 
code, area code and the telephone number you wish to call. (9, 00, country code, 
area code, local telephone number)



USEFUL TELEPHONE NUMBERS

Central Bus Station, Pettah
0112 328081

Department of Immigration & Emigration
0115 329000

0112 328301-3 

Railway Enquiries - Fort Railway Station
0112 434215

0112 435838

Sri Lanka Tourism
0112 426900

Travel Information Centre
0112 503629
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LOCAL AREA CODES

Ampara                                                063

Anuradhapura                                     025

Avissawella                                          036

Badulla                                                 055

Bandarawela                                       057

Batticaloa                                            065

Chilaw                                                  032

Colombo                                                011

Galle                                                      091

Gampaha                                             033

Gampola                                                081

Hambantota                                        047

Hatton                                                  051

Jaffna                                                    021

. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

Kalmunai                                             067

Kalutara                                                034

Kandy                                                    081

Kegalle                                                 035

Kurunegala                                          037

Mannar                                                 023

Matale                                                  066

Matara                                                  041

Negombo                                             031

Nuwara Eliya                                       052

Polonnaruwa                                       027

Ratnapura                                           045

Trincomalee                                        026

Vavuniya                                             024

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

CITY                               CODE CITY                               CODE
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COUNTRY CODE GUIDE

COUNTRY                          CODE COUNTRY                          CODE

Kuwait                                                 965

Libya                                               . . . . 218

Luxemburg                                          352

Macau                                                   853

Malaysia                                                  60

Maldives                                              960

Malta                                                    356

Mexico                                                    52

Nepal                                                    977

Netherlands                                            31

New Zealand                                         64

Nigeria                                                  234

Norway                                                  47

Pakistan                                                 92

Philippines                                             63

Poland                                                    48

Portugal                                                 351

Qatar                                                    974

Russia                                                        7

Saudi Arabia                                         966

Seychelles                                            248

Singapore                                               65

South Africa                                           27

Spain                                                       34

Slovakia               421

Slovenia                                               386

Switzerland                                             41

Taiwan                                                 886

Thailand                                                 66

Turkey                                                    90

United Arab Emirates                          971

United Kingdom                                     44

United States                                             1

Vatican City                                         379

Yemen Arab Republic                          967

Yugoslavia                                             38

Zambia                                                260

Venezuela                                              58

Vietnam                                                 84

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . .
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Algeria                                            . . . . 213

Argentina                                            54

Australia                                            61

Austria                                               43

Bahrain                                             973

Bulgaria           359

Bangladesh                                       880

Belgium                                                 32

Botswana                                            267

Brazil                                                       55

Bhutan                                                 975

Brunei                                                  673

Canada                                                   1

China                                                     86

Croatia                                                 385

Cyprus                                                 357

Czech Republic                                   420

Denmark                                                45

Egypt                                                      20

Finland                                                  358

France                                                     33

Germany                                               49

Gibraltar                                              350

Greece                                                   30

Hong Kong                                          852

Hungary                                                 36

Iceland                                                 354

India                                                       91

Indonesia                                               62

Iran                                                        98

Iraq                                                      964

Ireland                                                 353

Israel                                                    972

Italy                                                        39

Japan                                                       81

Jordan                                                 962

Kenya                                                  254

Korea PDR                                          850

Korea Rep. Of                                         82
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DIPLOMATIC MISSIONS

Australia, High Commission of
21 Srimath R.G.Senanyake Mawatha, 
Colombo 07
T: 0112463200

Bangladesh, High Commission of
3 Gregory’s Road, Colombo 07
T: 0112695744

Britain, High Commission of
389 Bauddhaloka Mawatha, Colombo 07
T: 0115390639

Canada, High Commission of
33A, 5th Lane, Colombo 03
0115226232

China, Embassy of
381A Bauddhaloka Mawatha, Colombo 07
0112675101

European Union
389 Bauddhaloka Mawatha, Colombo 07
0112674413

89 Rosmead Place, Colombo 07
T: 0112639400

Germany, Embassy of
40 Alfred House Avenue, Colombo 03
T: 0112580431

India, High Commission of
36-38 Galle Road, Colombo 03
T: 0112422788

Italy, Embassy of
55 Jawatte Road, Colombo 05
T: 0112588388

Japan, Embassy of
20 Srimath R.G.Senanyake Mawatha,
Colombo 07
T: 0112693831

Kuwait, Embassy of
292 Bauddhaloka Mawatha, Colombo 07
T: 0112597958

Malaysia, High Commission of
45 Rosmead Place, Colombo 07
T: 0117557711

Maldives, High Commission of
25 Melbourne Avenue, Colombo 04
T: 0112580076

Netherlands, Embassy of
25 Torrington Avenue, Colombo 07
0112510200

Norway, Embassy of
34 W.A.D. Ramanayake Mawatha
T: 0115608700

Pakistan, High Commission of
42 & 44, Bullers Lane, Colombo 07
T: 0112055681

Qatar, Embassy of
11 Rajakeeya Mawatha, Colombo 07
T: 0112690440

Russia, Embassy of
404 Bauddhaloka Mawatha
Colombo 07
T: 0112573555

Saudi Arabia, Embassy of
43 Horton Place, Colombo 07
T: 0112682087

Thailand, Embassy of
26, Sir Marcus Fernando Road, 
Colombo 07
T: 0117529500

United Arab Emirates, Embassy of
44 Sir Ernest de Silva Mawatha,
Colombo 07
0112565052

210 Galle Road, Colombo 03
T: 0112498500



TELEVISION CHANNELS

www.ramadacolombo.com | 11TELEPHONE & INTERNET INFORMATION

. . Ramada Colombo(Promotional Channel)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . HBO

 . . . . . . . . . . . . . . . . . . . . . . . . Setanta HD

 . . . . . . . . . . . . . . . . . .  Animal Planet HD

. . . . . . . . . . . . . . . . Discovery HD World

. . . . . . . . . . . . . . . . . . . . . . . . Dialog now

. . . . . . . . . . . . . . . . . . . . . . . . . . . NHK HD

. . . . . . . . . . . . . . . . . . . . . . . . BBC World

. . . . . . . . . . . . . . . . . . . . . . . . Al- Jazeera

. . . . . . . . . . . . . . . . . . . . . . . . CGTN News

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . CNN

. . . . . . . . . . . . . . . . . . . . . . NDTV (24 x 7)

. . . . . . . . . . . . . . . . . . . . . . ABC Australia

. . . . . . . . . . . . . . . . . . . . . . . . Channel eye

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ITN

. . . . . . . . . . . . . . . . . . . . . . . . Rupavahini

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . Sirasa 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . Derana

. . . . . . . . . . . . . . . . . . . . . . . . . . . . Hiru Tv

. . . . . . . . . . . . . . . . . . . . . . . . . Shakthi Tv

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . TV1

. . . . . . . . . . . . . . . . . . . . . . Swarnawahini

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . MTV

. . . . . . . . . . . . . . . . . . . . . . . . Trace Urban

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .VH1

. . . . . . . . . . . . . . . . . . . . . . . . . . Channel C

. . . . . . . . . . . . . . . . . . . . . . . . HBO Family

. . . . . . . . . . . . . . . . . . . . . . . . . . HBO Hits

. . . . . . . . . . . . . . . . . . . . . HBO Signature

. . . . . . . . . . . . . . . . . . . . . . Sony Set Max

. . . . . . . . . . . . . . . . . . . . . Discovery Kids

. . . . . . . . . . . . . . . . . . . . . . . Nickelodeon

. . . . . . . . . . . . . . . . . . . . . . . . . . Disney Jr

. . . . . . . . . . . . . . . . . . . . . . . . . . . Baby TV

. . . . . . . . . . . . . . . . . . . . . . . Star Sports 1

. . . . . . . . . . . . . . . . . . . . . . . Star Sports 2

. . . . . . . . . . . . . . . . . Star Sports Select 1

. . . . . . . . . . . . . . . . . . . . . . . . . . . Sony Six

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ten 1

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ten 2

. . . . . . . . . . . . . . . . . . . . . . . . . Ten Cricket

. . . . . . . . . . . . . . . . . . . . Discovery Turbo

. . . . . . . . . . . . . . . . . . . . . . . . . History TV

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . TLC

. . . . . . . . . . . . . . . . . . Food Network Asia

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Colors

. . . . . . . . . . . . . . . . . . . . . . . . . . . Star Vijay

. . . . . . . . . . . . . . . . . . . . . . . . . . . Zee Tamil

. . . . . . . . . . . . . . . . . . . . . . . . . . . Kalaignar

. . . . . . . . . . . . . . . . . . . . . . . . . . Star World

. . . . . . . . . . . . . . . . . . . . . Comedy Central

. . . . . . . . . . . . . . . . . . . . . . . . . Fashion TV

. . . . . . . . . . . . . . . . . . . . . . . . . . . . Fox Life

. . . . . . . . . . . . . . . . . . Waku Waku Japan

. . . . . . . . . . . . . . . . . Emerat Tv (Arabic)

. . . . . . . . . . . . . . . . . . . . TV5 Monde Asia

. . . . . . . . . . . . . . . . . . Phoenix Info news

. . . . . . . . . . . . . . . . . . France 24(French)

. . . . . . . . . . . . Phoenix Chinese Channel

. . . . . . . . . . . . . . . . . . Al Arabiya(Arabic)

. . . . . . . . . . . . . . . . . . . DW TV (German)

. . . . . . . . . . . . . . . . . . . . . . . . . . RAI Italia

. . . . . . . . . . . . . . . . . . . . . Dubai Sports 3

. . . . . . . . . . . . . . . . . . . . TVM (Maldives)

. . . . . . . . . . . . . . RTR Planeta (Russian)

. . . . . . . . . . . . . . . . . . . . . Vasantham TV

44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
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CLOTHES & ACCESSORIES

Avirate

Arienti

Barefoot

Beverly Street

Buddhi Batiks

Cool Planet

Cotton Collection

DI Leather

Dilly & Carlo

Dilshey

DSI

Fashion Bug

Geebees

Hameedia

House of Fashions

Kelly Felder

Leather Collection

Levis Store

Mango

Mondy

Nike

Nolimit Glitz

Odel

Ram Brothers

Ranjanas

Romafour

Saffans

Shirtworks

Spring & Summer

Temptations

The Factory Outlet

Thiangra

Uptown Kandy

0114380780

0114335216

0112589305

0112564777

0112689488

0112505190

0112307005

0115535417

0112693344

0112575871

0112581008

0112556455

0112564949

0112395798

0112154555

0114324357

0112372094

0115230300

0115260077

0112372620

0115740077

0112382676

0114722200

0112543424

0112320824

0112580950

0112594627

0112508416

0114651800

0114341214

0114651651

0112505095

0112574305

30 Maitland Crescent, Colombo 07

546 Galle Road, Colombo 03

704 Galle Road, Colombo 03

772 Galle Road, Colombo 04

32 Ward Place, Colombo 07

61 Isipathana Mawatha, Colombo 05

143 Dharmapala Mawatha, Colombo 07

89 Galle Road, Colombo 04

49 Sir Ernest de Silva Mawatha, Colombo 07

353A R.A. De Mel Mawatha, Colombo 03

513/515 Galle Road, Colombo 03

415 R.A. De Mel Mawatha, Colombo 03

361 R.A. De Mel Mawatha, Colombo 03

Crescat Boulevard, Colombo 03

No.101 D.S Senanayake Mawatha, Colombo 08

345 Galle Road, Colombo 03

26 Sir Ernest de Silva Mawatha, Colombo 07

68A Dharmapala Mawatha, Colombo 03

1 Bagatalle Road, Colombo 03

78 Dharmapala Mawatha, Colombo 03

3 Bagatalle Road, Colombo 03

24 Hyde Park Corner, Colombo 02

5 Alexandra Place, Colombo 07

140 Main Street, Colombo 11

127 Main Street, Colombo 11

71 Galle Road, Colombo 04

20B R.A. De Mel Mawatha, Colombo 04

469A Galle Road, Colombo 03

422 Galle Road, Colombo 03

Crescat Boulevard, Colombo 03

192 Sri Sambuddhatva Jayanthi Mw, Colombo 05

70 Ven. Muruththetuwe Ananda Nahime Mw, Col 05

2nd Floor, Liberty Plaza, R.A.De Mel Mw, Colombo 03

SHOPPING OUTLETS   LOCATION                                          TEL NUMBER

SHOPPING COMPLEXES

Crescat Boulevard                  +94 11 215 2100   Colombo 03

Colombo City Centre           +94 70 251 4811   Colombo 03

Liberty Plaza                           +94 112 301 011   Colombo 03

Majestic City                          +94 112 508 673   Colombo 04

Unity Plaza                              +94 112 501 622   Colombo 04

One Galle Face +94 11 786 9888                          Colombo 02



www.ramadacolombo.com | 13WHAT’S IN TOWN

JEWELLERS

Abdeen Jewellers

Bullion Exchange

Chamathka Jewellers

Colombo Jewellery Stores

Gem Museum

Nithiyakalyani Jewellers

Premadasa & Company

Raja Jewellers

Sifani Jewellers

Stone n' String

Swarnamahal Jewellers

Vogue Jewellers

Zam Gems

0112593764

0112581507

0112434270

0112585187

0114723626

0112363392

0112595178

0112583223

0112399601

0112301555

0117534444

0115414414

0112589090

28 Temple Lane, Colombo 03

521 Galle Road, Colombo 04

Crescat Boulevard, Colombo 03

01 Alfred House Gardens, Colombo 03

43 Ananda Coomaraswamy Mawatha, Colombo 03

541 Galle Road, Colombo 06

560 Galle Road, Colombo 03

Raja Building, 173 Galle Road, Colombo 03

86 Galle Road, Colombo 03

275 R.A. De Mel Mawatha, Colombo 03

36 Galle Road, Colombo 04

528 Galle Road, Colombo 03

81 Galle Road, Colombo 04

SHOPPING OUTLETS   LOCATION                                       TEL NUMBER

HANDICRAFTS

Barefoot

Ghandara

Hermitage

Lakmedura

Lakpahana

Laksala

Paradise Road

Selyn

0112589305

0112596329

0112502196

0112328900

0112698211

0112580579

0112686043

0112596838

704 Galle Road, Colombo 03

28 Stratford Avenue, Colombo 06

28 Gower Street, Colombo 05

113 Dharmapala Mawatha, Colombo 07

14 Phillip Gunawardena Mawatha, Colombo 07

215 Bauddhaloka Mawatha, Colombo 07

213 Dharmapala Mawatha, Colombo 07

102 Fife Road, Colombo 05

SHOPPING OUTLETS   LOCATION                                       TEL NUMBER

BOOKSHOPS

Barefoot Bookshop

Makeen Books

MD Gunasena

Odel Bookstore

Vijitha Yapa

0112589305

0117463463

0112553379

0114722200

0115510100

704 Galle Road, Colombo 03

441 Galle Road, Colombo 03

27 Galle Road, Colombo 04

Odel, 5 Alexandra Place, Colombo 07

G6A, Crescat Boulevard, Colombo 03

SHOPPING OUTLETS   LOCATION                                       TEL NUMBER
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Take a break from it all and get to know your surr ny 
interesting and easy-to-get-to services, attractions and points of interest.

LOCAL AREA ATTRACTIONS

Just beyond the hotel. Across the road from the hotel, lies the Galle Face Green, a 
hallmark of Colombo. This long stretch of lawn faces the sea in a stunning setting. At 

Colombo Fort, Col 01. Travel time – 05 minutes. 

colonial buildings depicting many different eras – the Old Parliament Building; the 
Dutch Hospital still retaining its age old charm even though now converted into a 
grand shopping precinct; the historical Cargills & Millers building and many more.

Beira Lake, the Gangaramaya Temple & the Seema Malakaya, Col 02. Travel time - 
05 minutes. 
Beira Lake is situated in the heart of the city. Surrounded by high rise buildings and 
bustling roadways, this lake is a picturesque oasis. 
One of the most important temples in Sri Lanka, the Gangaramaya sits just a few yards 
away from the Beira lake. The temple‘s unique architecture blends elements of Sri 
Lanka, Thailand, India and China and is home to a collection of rare artefacts. 
The Seema Malakaya was designed by world renowned Sri Lankan architect Geoffrey 

is especially beautiful when illuminated at night.

Colombo National Museum, Col 07. Travel time – 10 minutes. 
Housed in a historical building built in 1877, this museum tells the story of the great 

through to the great Sri Lankan kingdoms. The museum’s multiple galleries offer a 
vibrant walk through Sri Lanka’s rich heritage.

Viharamahadevi Park, Col 07. Travel time – 10 minutes. 
The largest park in Colombo with a variety of remarkable plants and trees and impres-
sive ponds. Over the weekends, budding artists showcase spectacular paintings, 
giving the adjoining roadway the affectionate name, “Art Street”.

Pettah, Col 11. Travel time – 10 minutes. 
Pettah is a great bazaar bustling with life. Considered the trading centre of the city this 

spices. There is method to the madness of Pettah though – Main Street is where you 

the shimmering Sea Street. For mobile phones, go to Second Cross Street. 
With tuk-tuks whizzing by and crowds right through the day, shopping in Pettah takes 
a skill of its own!
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Built to mark the end of colonial rule by British, Independence Square depicts unique                 
-

ter of  Sri Lanka and the Independence Memorial museum. Today with winding walk-
ways and elaborate waterways, Independence Square is the city’s hot spot for joggers.

Royal Colombo Golf Club, Col 08. Travel Time – 15 minutes. 
Situated in the heart of the city this 96 acre extent of land is a sanctuary offering not 

this is the second oldest Royal Golf Club outside the United Kingdom and also show-
cases an array of historic golf memorabilia in the club house.

Red Mosque, Col 11. Travel time – 15 minutes.
Jami-Ul-Alfar Mosque or “Red Mosque” is most distinctive for its red and white striped   

since it was built in 1909. Easily one of the most striking buildings in Pettah, the 
mosque is considered an architectural monument drawing many worshippers and 
sight-seeing crowds too.

This church was built in 1749 by the Dutch at a time when only wilderness stood 
beyond its walls. To date the church is beautiful and historically important with such 
treasures as ornate Dutch furniture, intricately carved wooden pews and lecterns. The 

Sri Ponnambalawaneswaram Hindu Temple – 20 minutes
A temple dedicated to the Hindu God Shiva, Sri Ponnambalawaneswaram Temple is 
considered a sacred site by Hindus as well as all other ethnic groups. With a rich histo-
ry that dates back to 1905 and architectural grace that puts modern architects to 
shame, this landmark structure attracts devotees from all parts of the country.

The National Zoological Gardens are a sprawling area that is home to many animal 
species from across the globe. Diversity is visible from a walk through the aquarium, 

the zoo all the more pleasant.

Sri Lanka. Travel time – 40 minutes.                                                                                                                               
Kotte, the administrative capital of Sri Lanka has much to offer for sightseeing. As Sri 

waterways. With walking tracks lining the lake, boat rides, a model farm where one 
can view the cultivation of paddy and quaint eateries this place has a life of its own.
Situated on an island surrounded by the waters of the beautiful Diyawanna Lake,                   

Bawa who is world renowned for his ability to blend distinct buildings with their natu-
ral surroundings.



                                                                                                                                                    

COUNTRY ATTRACTIONS
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Mount Lavinia offers a quick glimpse into Sri lanka’s fun & quirky “beach life”.

Kelani Temple, Kelaniya. Travel time - 45 minutes
Situated on the banks of the Kelani River, it is believed that the Lord Buddha preached 
at this site. The temple itself dates back over 2000 years and is even today a pocket 
of tranquility.

Adam’s Peak
Revered as a holy site by Buddhists, Hindus, Muslims and Christians, Adam’s Peak rises 
dominantly above all other mountains in the vicinity creating a remarkable sight. A 
depression in the rocky summit resembles a huge footprint and this is the focus of all 
pilgrims. The climb to the summit gives you spectacular views from where sunrise is 
most beautiful.

Anuradhapura 
The capital city of Sri Lanka from 4th century BC to 11th century AD. Today Anuradha-
pura is a UNESCO World Heritage site marked for its well preserved ruins of an ancient 
civilization. Multiple monasteries and temples, the “Sri Maha Bodhi Tree” which is 
believed to have grown from a branch of the very Bo tree the Lord Buddha gained 
enlightenment under, brilliant irrigation systems and recreational ponds all stand to 
showcase this historical glory.

Arugam bay

leisurely pace of life adding to its allure.

Dambulla
The rock of Dambulla is the centre of a Buddhist cave-temple complex established in 
the 3rd century B.C. and has been in continuous use for over 22 centuries by Buddhist 
monks. Its rock temples are the most ancient and extensive in the Island and are also 
in the highest state of preservation.

Galle
The seaside city of Galle dates back to the sixteenth century and stood accumulating 
its rich culture through the colonial periods of the Portuguese, Dutch and British. 
Today Galle is an archaeological treasure trove. The ancient Fort, a UNESCO World 
Heritage site, winds its way in a great circuit and is one of the most pleasant strolls by 
evening. The Dutch Reformed Church is the oldest of the many churches and was orig-

and also houses an impressive pulpit. Galle is a wonderful sea-town to spend a day or 
two amidst chilled out cafes and restaurants as you brush with colonial charm.

Jaffna
The waterscapes offered by the Jaffna lagoon are stunning with long stretches of 

many temples of intricate architectural design. Nallur in the mainland and Kagapoo-
sani Kovil on the island of Nagadeepa are the most popular. Nagadeepa is also home 
to a Buddhist temple whose site at which it is believed that the Lord Buddha visited. 
Other sites such as the Jaffna fort and the famed Dutch Church date back to the colo-
nial period.
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Kalpitiya
The Kalpitiya peninsula is on the north-west coast of the island and is considered an 

swamps. Kalpitiya is an ideal location for dolphin & whale sightings as well as boat 
rides and snorkeling too.

Kandy
Known as the cultural capital of Sri Lanka, this scenic town is nestled in the hills and 
was a stronghold of the Sinhalese kings. Today the main site is the Temple of the 
Tooth relic which houses Sri Lanka’s most important Buddhist relic – a tooth of the 
Lord Buddha.

The Kandy Perahara, an annual cultural pageant is one of the most colourful proces-
sions of the world with drummers, dancers and ornamented elephants performing on 
the streets of Kandy. Also visit the Peradeniya Gardens, a green paradise with exotic 

Kitulgala
Surrounded by wooded hills, this rich riverine forest is a result of the Kelani River, 
meandering its way through. Sri Lanka’s hot spot for white water rafting, Kitulgala is a 
key area for jungle trekking, mountain biking and bird watching too.

The range takes its name from a series of recumbent folds which resemble the knuck-

the forests of Knuckles also harbour a variety of many rare plant species. The moun-
tains are a haven for trekking.

Negombo lagoon
Located on the west coast, Negombo lagoon is both scenic and borders a vibrant city. 

Negombo all the more alluring.

Nuwara Eliya
A city like no other with mist capped mountains, terraced tea gardens and charming 
bungalows. Situated in the hills of central Sri Lanka, this picturesque landscape is ideal 
for a quiet getaway.

Pasikuda
On the east coast of the island with soft golden sand and pristine blue waves, the Bay 
of  Pasikuda is a crescent-moon shaped inlet of shallow water and is one of the island’s 

these calmer waters.

Pinnawala Elephant Orphanage
A unique elephant orphanage, nursery and breeding ground for wild elephants, 
Pinnawela is remarkable for having the largest herd of captive elephants in the world. 
The main attractions are the opportunity to observe elephants bathing and playing 
from the river bank as well as being privy to the daily feeding and aspects of care.
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Sigiriya
A UNESCO World Heritage site and considered the Eighth Wonder of the World, 
Sigiriya or ‘The Lion’s Rock’ is an ancient rock fortress and palace built by King Kashy-
apa in 477 AD. Rising dominantly over the surrounding forest, Sigiriya is a phenomenal 
sight with an extensive network of reservoirs and ramparts and elaborately designed 
pleasure gardens. At the summit of the rock, remnants of a once stunning palace com-
plex of great splendor still exist. Sigiriya is also renowned for its ancient frescoes 

Sinharaja
A prime bio diversity location, this rain forest has gained international importance as a 
UNESCO World Heritage site. With an almost mysterious allure, two nature trails make 
for wonderful trekking with numerous streams and rivers.

-

springs of Kanniya are also a major tourist attraction.

Wasgamuwa National Park
With incredibly diverse wildlife, this park is home to 23 species of mammal including a 
majestic herd of over 150 elephants and the shy sloth bear that once lived in abun-
dance in these forests. A haven for bird lovers, over 143 species of both endemic and 
migrant birds can be spotted. Being isolated by large rivers on all but its southern side, 
the Park supports varied vegetation making it breathtakingly beautiful especially at 
sunset. 

Wilpattu National Park
Sri Lanka’s largest national park, Wilpattu lies along the north-west coast. The Park 

rainwater to create a unique terrain surrounded by grassy plains. Wilpattu is one of the 
top National Parks world renowned for leopard sightings. Sloth bear, elephants, 
mugger crocodile, spotted deer and many more can be seen too.

Yala
Yala National Park is Sri Lanka’s most visited park with a beautiful coastline boundary. 

the world’s highest densities of leopard and frequent sightings of elephant too. The 
rock temple of Sithulpahuwa with a history of over 2200 years once housed thousands 
of monks who lived a life of solitude. Its scenic surroundings would still quiet the mind.
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CHURCHES

54 Galle Road (walking distance from hotel toward Army Headquarters)

Cinnamon Gardens
120 Dharmapala Mawatha, Colombo 07

252 Galle Road, Colombo 03

55 Justice Akbar Mawatha, Colombo 02

HINDU TEMPLES

Sri Subramaniya Kovil
Kew Road, Slave Island, Colombo 02

Sri Ponnambalawaneswaram Hindu Temple
Kotahena, Colombo

MOSQUES

Al Jamiul Alfar Mosque (Red Masjid)
No.228 Second Cross Street, Colombo 11

Dawatagaha Jumma Mosque 
12 – 14 Baptist Chapel Road, Colombo 07

Kollupitiya Jumma Mosque 
61 St Micheals Road, Colombo 03

BUDDHIST TEMPLES

Gangaramaya
61 Sri Jinarathana Road, Colombo 02

Vajiraramaya
14 Vajira Road, Bambalapitiya, Colombo 04
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